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The Importance of Road Safety
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Source: iRAP



Magnitude of the Road Safety Crisis

31st of August 1869 – First victim in a road crash

Since then..

More than 30 million fatalities worldwide and 

hundreds of million injured



Developing World Suffers Most

3 Source: https://commons.wikimedia.org/w/index.php?curid=73917099

Death Rates per 100,000 Inhabitants (WHO, 2015)



Vulnerable Users Most at Risk
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Source: 2018 WHO Global Status Report on Road Safety



Road Safety in the ESF
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• Part of World Bank 

Environmental and Social 

Framework (ESF)

• ESS4 Para 10-13

• Identify risks

• Do road safety assessments

• Implement feasible 

mitigation measures

• Monitor safety

• Procure safe vehicles

• Operate construction 

equipment safely on public 

roads



Road Safety Good Practice Note (GPN)
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• GPN developed to guide World 

Bank staff on how to assist clients 

in implementing the requirements

• Structured around:

• Preparation

• Implementation

• Operations

• Recommendations for IPF projects

(not CDD, P4R, etc.)

Resources available at:

https://tinyurl.com/rs-gpn-resources

https://tinyurl.com/rs-gpn-resources


Road Safety in the Project Cycle
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GPN Approach
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Scope the Problem

Assess  Options

Implement Mitigation Measures

Report on Performance



Scoping the Problem
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Start of 
Project

Scoping PCN Assessment
Environment 
and Social 
Documents

Appraisal



Types of Projects ESF Applies To
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Type A: Transport Projects Type B: Non-Transport Projects Impacting 

on Traffic Volume or Patterns

(e.g. new hospital)



Types of Projects ESF Applies To
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Type C: Construction Only Type D: Vehicle Procurements



Who are Exposed to Risks
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Project Workers Local Communities Road Users



Traffic and Road Safety Risks
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Road UsersOperating SpeedsInfrastructure Vehicle Standards Post-Crash Care

Factors Influencing Overall Project Traffic and Road Safety Risk (OPTRSR)



Vulnerable Users of Critical Importance
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Pedestrians Cyclists Motorcyclists



30 km/h for Pedestrians and Cyclists
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Source: Road Safety GPN



Assessing Options
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Start of 
Project

Scoping PCN Assessment
Environment 
and Social 
Documents

Appraisal



Objective
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Environmental and 

Social Documents

Mitigation 

Measures Procurement 

Documents



Assessments - Institutions
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Assessments - Infrastructure
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Assessments - Construction Safety
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Assessments - Designs
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Implement Mitigation

Measures
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Mitigation Measures
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Solutions - Safe Vehicles
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Source: NZTA 2019 Safe System Workshop

NCAP 5 Star CarNCAP 1 Star Car

Source: 2018 WHO Global Status 

Report on Road Safety



Safe Designs
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Sample - Urban Road Interventions
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Report on Performance

27



Incidents During Construction
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Incidents During Operations

29



Estimating the risk: Judgement Required!
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Use a precautionary approach: When in doubt assume a higher risk
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Questions?

31

http://pubdocs.worldbank.org/en/648681570135612401/

Good-Practice-Note-Road-Safety.pdf

http://pubdocs.worldbank.org/en/648681570135612401/Good-Practice-Note-Road-Safety.pdf


THE ROAD SAFETY SDGs POST-2020: 
TANGIBLE ACTIONS TO PROMOTE 

GREATER GOVERNMENT 

PRESENTER’S:

MR WONG YAU DUENN
DEPUTY DIRECTOR GENERAL

ROAD SAFETY DEPARTMENT MALAYSIA



DATA FOR 2018

DEATHS ACCIDENTS

6,284 deaths 547,348 reported crashes

17 deaths on the road
in a day

1,500 reported cases
in a day

1 death on the road
in every 80 minutes

1 reported case
in almost every minute

THE CURRENT SCENARIO 
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ROAD SAFETY CHALLENGES

➢ Stringent budget for 
implementation on road safety 
initiatives

➢ Need innovative approach to 
change public behavior towards 
road safety

➢ Centralizing the road safety 
implementation, evaluation 
and intervention



ROAD SAFETY INITIATIVES 
IN MALAYSIA



EFFECTIVE GOVERNANCE (LOCALLY)

ADEQUATE RESOURSES

HELPFUL DATA AND INFORMATION

OUTCOME

ULTIMATE GOAL

10% Yearly Reduction

• Total Fatalities

• Fatality Among Motorcyclist

• Accidents Among Motorcyclist
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Forgiving Roads
Road Safety 

Culture
Safer Motorcycle

• KPI for each desired outcome

• Intervention List

• KPI for each Intervention Output

• Evaluation for each Intervention 

EVALUATION DONE 

BY UTHM

Steering 

Committee

Tactical 

Committee

NATIONAL BLUE OCEAN STRATEGY IN ROAD SAFETY 
STRATEGY- LOCALITY & OUTCOME BASED APPROACH



COMMUNITY BASED 
ROAD SAFETY PROGRAM 

IN PUTRAJAYA

✓ Will be start in February 2020
✓ Comprise elements:
- Advocacy and public 

awareness
- Enforcement
✓ Engagement with Putrajaya 

community involvement
✓ Aim to create high impact on 

road safety awareness among 
Putrajaya residents 



COMMUNITY BASED 
ROAD SAFETY PROGRAM 

IN PUTRAJAYA
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KIDZANIA GO 
(STOP,LOOK,WAVE)

57,774 kids

37 community 
events

260 schools





Strategic Communication for 

Road Safety in BIGRS:

Experience and Opportunities

Tom Carroll

Kuala Lumpur, October 30, 2019 



Mass Media Campaigns

• Mass media campaigns coordinated with 

enforcement can play an essential role

in addressing risky road user behaviors, 

operating as an integrated component of 

a system approach.

• Road safety campaigns have an estimated 

overall significant crash-reduction effect of 

9%. Campaigns incorporating enforcement 

strategies to deliver their message are 

associated with greater crash reductions.
[Phillips et al. 2011].



Cities where Bloomberg Philanthropies Initiative 

for Global Road Safety (BIGRS) is Operating

Only 54% of vehicles but 90% of road deaths occur in lower and 

middle-income countries.



Campaigns in BIGRS Cities

Helmets Drink driving Seatbelts Speeding

Addis Ababa

Accra

Bandung

Bangkok

Ho Chi Minh City

Mumbai

Shanghai

Bogota

Fortaleza

Sao Paulo



VIDEO: Drink driving, HCMC



VIDEO: Helmet wearing, Bandung



Generating Earned Media

Media stories can play a key role by:

➢ Amplifying campaign messages 

➢ Highlighting enforcement efforts

➢ Shaping the narrative of road safety as a   

public  health issue

➢ Telling personal stories

➢ Raising salience of road safety issues on the  

public agenda



The Power of Personal Stories



• Mass media campaigns need to be identified as a 
key element of a city’s comprehensive road 
safety strategy.

• A government agency that has a clear mandate 
for road safety mass communication 
campaigns should be identified.

• The agency needs to have adequate internal 
capacity: communication professional(s) with 
mass media and PR expertise should be 
responsible for developing and managing 
campaigns.

Challenges and Opportunities



• Campaigns should be data-driven, evidence based 
and guided by formative research with target 
audiences

• Campaigns should employ a mix of integrated multi-
channel communication approaches

• Campaign planning and implementation should be 
closely linked with enforcement

• High-quality vendors should execute the campaign 

• A pool of dedicated journalists should be formed, 
maintained and continually educated on road safety 
issues

Challenges and Opportunities



• Sustained funding for campaign development, 
implementation and evaluation is critical to achieving 
maximum contribution of road safety campaigns

• Funding should be adequate for campaigns to be able 
to achieve high levels of reach, frequency of 
exposure degree of engagement with specific target 
audiences

• A sustainable funding mechanism from government 
and stakeholder organizations such as insurance 
companies should be established to allow for 
confident strategic planning of campaign phases 
and ongoing strategic communication.

Sustained Funding is the Critical



Thank you!



Engaging parliamentarians in improving road safety

Ms Rattanaporn (Tum) Tangthanaseth

WHO Thailand

2019 Asia Pacific Road Safety Seminar

30 October 2019

Kuala Lumpur, Malaysia
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From challenges to a new initiative

“Global Network for Road Safety Legislators”
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• Support the UN Decade of Action for Road Safety and 

SDGs

• Strongly support and encourage road safety leadership

• Encourage adoption of the Safe Systems Approach

• Review national policy and legislation and support the 

implementation of the recommended priority interventions 

in the WHO SaveLIVES package

• Support policies that promote road safety at work

Some roles for parliamentarians



Global Network for Road Safety Legislators

Leadership Council
(Dec 2016) WHO HQ

(secretariat)

African

Regional Network
(Jul 2018)

Eastern 

Mediterranean 

Regional Network
(Sep 2018)

ASEAN/WHO-SEA

Regional Network
(Aug 2019)

Latin America

Regional Network
(Sep 2019)

Chairs

& 

Vice-Chairs

of the 

Regional 

Networks
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• Draw attention to road safety issues that are relevant to 

their regional context

• Share solutions across countries in the same region

• Serve as Regional Chapters of the Global Network for 

Road Safety Legislators

• Unite regional voices of MPs at the Leadership Council 

of the Global Network

Aims of Regional Networks 
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Deaths by road user types vary by region

Source: Global Status Report on Road Safety 2018
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Road traffic death rates per 100,000 population

by WHO regions in 2013 and 2016
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ASEAN-WHO South-East Asia

Regional Network

• Launched in August 2019, the Network aims to put more attention to deaths among 

VRUs, especially motorcycle riders.

• Mechanisms to address road safety were set up in the Thai Senate and House of 

Representatives

• A forum for Thai parliamentarians to exchange knowledge and experiences with 

MPs from UK and Australia
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• Global level

– Unite voices of MPs at the annual meeting of the Leadership 

Council of the Global Network (Stockholm, Sweden) and at 

the next UN General​ Assembly debate in 2020

– Encourage the development of a regional chapter where 

one does not exist

– Co-operate with the Commonwealth Parliamentary 

Association and engage with the Inter-Parliamentary Union

Leveraging further impact in 2020 and beyond
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• Regional level

– Build capacity and promote exchanges of best practice 

between MPs in the region

– Advocate for and encourage discussions of road safety 

issues through other existing parliamentarian mechanisms 

(e.g. the Asia Pacific Parliamentarian Forum on Global 

Health, ASEAN Inter-Parliamentary Assembly)

Leveraging further impact in 2020 and beyond



11 |

• ​​Country level

– Identify potential champions in the parliament

– Engage potential MPs in road safety advocacy activities

– Create mechanisms through which stakeholders can 

inform/support/advocate for MPs on road safety issues

– Promote the Parliamentary Friends of Road Safety

– Link MPs with the regional network

Leveraging further impact in 2020 and beyond
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To join the network
http://apps.who.int/datacol/survey.asp?survey_id=720

http://apps.who.int/datacol/survey.asp?survey_id=720
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